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1. Henu ocBOeHMS AUCHUNIMHBI

Llenv  ocBoeHuss UCHUIUIMHBI «COLMOJIOTUS COLMAIbHBIX IPOLECCOB» 3aKIIOYAETCS B
(OPMUPOBAHUN Yy YYAIIUXCS CUCTEMHOTO MPEICTABICHUS O COLMAIBHBIX CTPYKTypax M TpoIeccax,
MIPOUCXOSIINX B OOIIECTBE, a TakkKe (opMHUpOBaHUE LEIOCTHOIO 00pa3a OKPYKAIOLIEro COIHATIBLHOTO
MUpa.

3a0dauu n3y4eHus TUCIUILTUHBL:

U3y4eHHE TPOLECCOB TPAaHCHOPMALUU COLUANBHO-CTPYKTYPHBIX— OTHOIICHMN OOIIECTBa I10
Pa3IMYHBIM KPUTEPUIM

OBJIQJICHHE CTYyJICHTAMHU TOHSTUH U OCHOBHBIX TEYCHHH B TEOPHUU— COIMAIBHBIX IPOIIECCOB,
HCTOPUH €€ CTAHOBJICHUS U COBPEMEHHBIX MPOOIIEM,

pa3BUTHE HABBIKOB HMHTEPHPETALMM IPOUCXOMSIIUX MPOLECCOB B COLUUAIBHON JTUHAMUKE U
YMEHUS BUJIETh UX B KOHTEKCTE OCOOCHHOCTEM U3MEHEHU, TPOUCXO/ISIINX B MUPE B HACTOSIIIEE BPEMS;

dbopMupOBaHUE LIETOCTHOTO MPEJCTABICHUS O POJIM M MECTE COIMANBHBIX MPOIIECCOB B MPOLIECCE
(YHKIMOHUPOBAHUS U PA3BUTHUSI OOIIECTBA.

2. MecTo mucuuiiimHbl B cTpykType OIl

JlucuunimHa OTHOCHTCA K 4acTh o0Opa3oBaTelbHON mporpammbl, (GOpMUPYEMON ydaCTHUKaMU
00pa3oBaTebHBIX OTHOIICHUH.

JlucuunimHa OTHOCHTCA K YacTh oOpa3oBaTeNbHOM MporpaMmsbl, (GopMHUpyeMoOil ydacTHUKaMU
00pa3oBaTeNbHBIX OTHOIICHU.

YcnenHoe OCBOGHHE NAHHOW MUCHUIUIMHBI OyJIeT CHocOoOCTBOBAaTH TOTOBHOCTH CTYACHTOB K
OCBOCHHIO JUCIUIUINH: «YTIpaBJIeHUE COLMAILHBIM MTPOEKTOM», «YTIpaBJIeHUE B COIIMAIBHOU padboTey,
«MccnenoBarenbCKuil  MPaKTUKYyM», «Te€XHONOTMHM B  COIHUAIBHONH paboTe», MPOXOKIACHUIO
MPOU3BOACTBEHHOM MPAKTUKHU, TEXHOJIOTUYECKOW; TPOU3BOICTBEHHOW MPAKTUKH, MPEIIUIIIOMHOM.

CTyneHT, MPUCTYMAIOMUN K U3yYEHUIO NUCHUIUIMHBI, TOJKEH 00NaJaTh 3HAHUSMU, YMEHUSIMHU,
HaBBIKAMH, & TaKXE OMNBITOM IMPAKTUYECKON NEITEIBbHOCTH, MOJYYCHHBIMU PAHEE B XOJI€ M3YYCHUS
JucuuIInH: «OCHOBBI COLMOJIOTHIY) « JKOHOMHUKA U YIIPABIECHUEY.

3HaTh: OCHOBHBIC TMOHSATHUS ¥ KaTErOPUU COIMOJIOTHH, METOJOJOTHIO COIMOJIOTHUYECKOTrO
UCCIIEIOBAHMSI; OOBEKT U MPEAMET COLIMOJIOTHH, YPOBHU M CTPYKTYPY COLIMOJIOTHYECKOT0 3HAHUS, MECTO
COITMOJIOTMH B CHCTEME COIMAIbHO-TYMAaHUTAPHBIX HAyK; TPeOOBAaHMS K COCTABJICHHUSM OTYETOB U
PEKOMEHJALIH.

Ymern: aHanu3upoBaTh U 0000maTh uHGpOpManuio, paboTaTh B TpyMIe, apryMeHTHPOBaTh
COOCTBEHHYIO TO3UIMIO, MPOBOAWTH MOUCK HHPOpMAIMK B TIIOOATBHBIX WH()OPMAIMOHHBIX CETSX,
HaxXOJIUTh U MCIIOJH30BaTh HMHPOPMALIMIO U3 YIeOHOW, HAYYHON JTUTEPATYPhl U WHTEPHET-UCTOYHUKOB,
dbopMynupoBath 3amady, MOpoOJIeMy, HAXOAUTh pEUICHHE MPOOJIEeMbl; OCMBICIUTH COIUANBHOE,
MOJUTUYECKOE WJIM KyJIbTYpHOE SIBJICHUE B COLUHMOJOTMYECKMX KATErOpUAX; BBIACIATh U
XapaKTEPU30BaTh OCHOBHBIE Pa3Eibl TEOPETUYECKOW COLMOJIOTUM; IPUHLIMIIBIL, HA OCHOBE KOTOPBIX
CTPYKTYPUPYIOTCS OCHOBHBIE pa3/ielibl TEOPETUYECKOW COIMOJOTHH; Yy4acTBOBAaTb B HAYYHOH
TUCKYCCHH, COOJIFOJIaTh HOPMBI PEUEBOTO IMOBEIACHHUS B Pa3NUYHBIX chepax U CHUTyaIHsIX OOIICHHUS,
W3JIaraTh CBOIO U YYXKYIO MBICJIb B YCTHOW U TUCBMEHHOU (hopme.

HNmerthb: HaBBIKM KOMMYHUKAIIMM B YCTHOM W MHUCHMEHHOW (hopMax Ha PYCCKOM SI3bIKE; HABBIKU
paboThl ¢ yuyeOHOM MW HAyYHOH COIMOJIOTHYECKON JUTEpaTypou; aHAJIM30M OCHOBHBIX TOHSITHH H
COCTaBHBIX YaCcTeH YYECHHs TOTO WJIM MHOTO KPYIMHOTO COITMAIIEHOTO MBICIUTEINS, a TaK:Ke 0000IIeHneM
CYIIECTBYIOIIUX B HCTOPHHM COIMUAIBHON MBICIM 0a30BbIX HAEH, JOCTHKEHMH W TpoOJieM; HaBBIKU
COIIMOJIOTMYECKOTO MBIIIJICHUS, HAaBBIKAMU MPAKTHYECKOTO MPUMEHEHHUS TOJYUYCHHbIX 3HAHUI;
OCHOBHBIX BHJIOB PEUYEBOW JEATEIbHOCTH, HAaBBIKM MYOJIMYHBIX BBICTYIUIGHHH W pabOThl B TpyIIIE,
HCCJICIOBATENLCKHUE HABBIKY (MOHMMAHUE MIPUHIIUIIOB OPTaHU3aI[ii HAYYHOTO UCCIIeIOBaHUS, CIIOCO00B
JOCTHKEHUSI HAYYHOT'O 3HaHUS U TIOCTPOEHUSI HAyYHOT'O TEKCTa).
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3. Ill1anupyemble pe3yJbTaThbl 00yYeHHs 110 JHCHHUIIJIMHE

3.1. Komnerenuuu, popMHPOBAHUIO KOTOPHIX CIIOCOOCTBYET AUCHUIINHA

[Ipu ocBOGHUM TUCHUTIIMHBI (HOPMUPYIOTCS CIEAYIOIINE KOMIETSHITMU B cooTBeTcTBUM ¢ DI'OC
BO 1o nanHOMy HanpaBJIEHUIO TOATOTOBKHU:

a) npogheccuonanvrvie (I1K):

[1K-1. Cnoco0eH OIEHUTh OOCTOSTENBCTBA, YXYALIAOIINE WM CIIOCOOHBIE YXYIIIUTH YCIOBHUS
KHU3HEEATEIIbHOCTH  IpaXJaH, M ONPEAEIUTh HMHIUBUAYaJIbHbIE IOTPEOHOCTH TpaXJaH B
IIPEIOCTABICHUH COLMATIbHBIX YCIIYT, B COIIMAIbHOM COIIPOBOXK/IEHNUH, B MEPaX COLUATbHON MOIEPHKKU
U FOCY/1apCTBEHHON COLMAIbHONW OMOIIH.

[1K-2. CnocobeH TmIaHUPOBATh MACATEIBHOCTh MO IPEJOCTABICHUIO COLUAIBHBIX YCIYT,
COLMAIIBHOMY COINPOBOXKJEHHIO, pPEaIM3allud Mep COLMAIBHOM TMOJJIEPKKU M TOCYAAPCTBEHHOM
COLIMAJILHOW TMOMOUIM, a TaKXke MPO(UIAKTUKE OOCTOSITEIbCTB, OO0YCIOBIMBAIOLIMX HYKIAEMOCTh B
COLMAJIBHOM OOCITY’KHBaHUU.

[1K-3. CnocoOeH mpenocTaBisiTh COLUANBHBIE YCIYTH, COLHMAIBHOE COIPOBOXKICHHE,
peaIn30BbIBaTh MEphbl COLUAIBHONW MOAJIEPKKU U TOCYIAapCTBEHHOW COLMAIbHOM IMOMOINHM, a TaKxkKe
3aHUMATBhCA MPOPHIAKTUKON OOCTOATENBCTB, OOYCIOBIMBAIOIINX HYXJIa€MOCTh B COIHMAIHHOM
00CTyKUBaHUU.

[1K-4. CnocobeH opraHu3oBaTh MEpPOIPHUATHS IO MPHUBJICYEHUIO PECYPCOB OpraHU3alui,
OOIIeCTBEHHBIX O0BEAMHEHUH, T0OPOBOJBYECKUX (BOJOHTEPCKUX) OpraHM3allMii M YacTHBIX JIMI K
peanu3alyy CoHalIbHOTO 00CITYKUBAHUS IPAaXAaH.

[1K-6. CrocobeH mIaHUpOBaTh, KOHTPOJIUPOBATh M OPraHU30BaThb pabOTy C MEPCOHAJIOM,
peN3YIOLIUM JIESITEIbHOCTD [0 COIUAIIBHON 3aIIUTE IPaX/IaH.

3.2. [lepeyens NJIAHHPYEMBIX Pe3yJLTATOB O0y4YeHUS] MO AMCHUILUIMHE, COOTHECEHHBIX C
(popMHpyeMBbIMH KOMIIETCHIIUSIMHU

B pe3ynbrare ocBOE€HUS AUCHUIIIIMHBI 00 yYaIOLIUICS T0JKEH:

3HaTh:

- OCHOBHBIE€ TIOHATHUS Yy4YeOHOM JUCUUIUIMHBL COLMAJIbHBIE KOMMYHMKAIMH, MOJIEIH
KOMMYHHKaTHUBHOI'O MpOIecca, COLMANbHOE YIpaBlIE€HHE, €ro CTPYKTypa U (YHKLUH, YIpaBICHHE
yenoBeyeckumu pecypcamu (I1IK2, I1K6);

- QITOPUTM ONMCAaHUS MNPOOJEMHOW CHUTyalluM W OOOCHOBAHHS AaKTYalbHOCTH MPOEKTa
COLIMOJIOTHYECKOT0  HMCCIEAOBaHUSA JJId  peleHus MnpoOJeMHOW CHUTyallMd, 3aTparuBaroliein
KOMMYHMKaTHBHbIE, yrpaBieHueckue npoueccsl (11K1, ITK2);

- CYUIHOCTh TEXHOJOTMH cOopa COIMOJOTHMYecKoM HH(GOpMalUKd O COIMAJbHBIX Ipoleccax
pPa3IMYHOTO THUIA TPUMEHUTENBHO K YCIOBHUAM HCCIEIOBaHMS U OCOOEHHOCTSM BBIOpAaHHOM
metonudeckoi crpareruu (I1K3, I1K4, I[1K6);

- anropuT™M 0oO0pabOTKH, aHaTW3a, MHTEPIPETAMH JaHHBIX COLMOJIOIMYECKOI0 HCCIEIOBaHUS O
KOMMYHHMKAaTHBHBIX U yIpaBlieHUecknX conuanbHbix npoueccax (I1K3, I1K4, TIK6);

- QJITOPUTM ONHCAHUs, OOBSICHEHUS, TPOTHO3UPOBAHUS, COCTABICHUS aHAJUTUYECKUX PEIICHUN U
pEeKOMEHIalui, a TakkKe pa3pabOTKU COLMAIBHBIX TEXHOJIOIMH Ha OCHOBE MH(GOpPMaIUH, NOJy4YEeHHOU
[0 pe3yJIbTaTaM COLIMOJIOTMUECKHUX HMCCIEAOBAHUN Pa3IMUYHBIX THIOB coluaibHbIX mpoueccos (IIK1,
[1K2, I1K3, I1K4, I1K6);

Ymern:

- OOBSICHATH OMPEAEIATh U UHTEPIPETUPOBATh OCHOBHBIE MOHATHS yuyeOHOUW mucimruinabl (ITK2,
[1K6);



OcHoBHas npodeccroHaibHas 00pazoBaTeIbHast IporpaMma
39.03.02 ConmanpHas padboTa
(CoumanpHas paboTa U COIUATIEHOE POSKTHPOBAHUE)

- 00pabarpiBaTh € Yy4Ye€TOM HEOOXOAMMOrO MPOTPaMMHOIO OOecHeueHus, aHaIU3UPOBATH,
UHTEPIPETUPOBATH, BU3YAIU3UPOBAThH JAHHBIE COLMOJIOTUYECKOTO UCCIIEJOBAHMS O KOMMYHUKATUBHBIX
u ynpasineHueckux npoueccax (I1K3, I1K4, I1K6);

- onucaTh U OOBSCHUTH MOJIYYEHHBIE PE3YyIbTaThl COLUOIOTUYECKUX HCCIEAOBAHUN O Pa3IUUYHbIX
tunax conuanbHbix npoueccax (1K1, TIK2, TIK3, T1IK4);

- aKTyaJM3upoBaTh MNPOOJEMHYIO CHUTYalMIO, CBS3aHHYIO C COLMAJIbHBIMU IpoLlecCaMu JUIs
perienus nocrapineHHoi mpooiems (I1K1);

- pa3palaThiBaTh KOHKPETHBIE PEKOMEHJAIIMN U YIPABICHUYECKHE PEIICHUs MO PEryJupOBaHUIO
counanpHeIx nporeccoB (I1K2, I[1K3, 11K4, [1K6);

Hmers:

- HaBBIKM OOBSCHEHHS U HHTEPIPETAIIMA OCHOBHBIX IMOHATUN y4eOHOW JUCIUTUIMHBI AUCIUILTTHBI
(IIK2, I1K6);

- NPAaKTUYECKUH ONBIT BHU3yaJU3allMUd U MPEACTABICHUS 3aKa3uMKy WM LEJIEBOM ayAUTOPHUU
pPE3yJIbTATOB COLMOJOTHYECKOr0 MCCIENOBAaHUS O COLHUANbHBIX mporeccax paznuuHbix Tumnos (11K,
[1K4, I1K6);

- MPAKTUYECKUU OMBIT MO TMOATOTOBKE KOMIUIEKTa OTUYETHBIX MAaTEpuUajoB MO dTamy cbopa
uH(popmanuu o conuanbHelx nponeccax (I11K3, [1K4, I1K6);

- TPAaKTHYECKUU OMBIT COCTABJICHHS] MPOTHO3a, AHAJUTHUYECKUX PEIICHUH M PEeKOMEHIAllHii
Pa3IUYHBIM YUPEXKJEHUSAM, B TOM 4YMCIE W OpraHaM YIPaBJIEHHS Pa3HOIO YPOBHs, OCHOBaHHbIE Ha
MIOJIyYEHHBIX pE3yJIbTaTaX COLMOJIOTMYECKUX HCCIIENOBAaHMI O KOMMYHUKATHBHBIX M YIPABICHUYECKUX
cormanbHbIx Tponeccax (I1K1, K2, T1IK3, T1K4, T1K6);

- IPAKTUYECKHUH OMBIT pa3pabOTKU MPOEKTOB COLIMOJIOTHYECKOT0 HUCCIIEJOBAHNUS, 00OCHOBAHHUS €ro
CTPYKTYpbI, COCTaBJI€HHS OCHOBHBIX IPOEKTOB JIOKYMEHTOB, HEOOXOAMMBIX [UIsl peaju3aluu
uccienoanus o counanbHbIX nmporeccax (1K1, ITK2, ITK6).

4. O0beM U coJep:kaHue TUCHUTITUHBI
OO0BbeM TUCIMIUIMHBI COCTABIISICT 6 3aUeTHBIX eqUHUIL (216 akaeMUIecKuX 4acoB).

4.1. Conep:xkaHue AUCHUIVIMHBI 1O pa3genam (TeMaMm), COOTHECEHHOe C BHIAMU U
TPYAOEMKOCTBIO 3aHATHI JEKIIHOHHO-CEMHHAPCKOI0 THIIA

O0beM MHOW KOHTAKTHOM pabOThl M CaMOCTOSITENbHON pabOThl 0Oy4aroulerocs 1o JUCHUIUINHE
yKa3aH B y4eOHOM IJ1aHe 00pa30BaTeIbHOM MPOrpaMMBI.

Ne Bunsl 3anaTHL, HX DOpMBI TEKYIIETO
1/ Paznesnsl (TeMbl) o0beM (B ak.uacax, 1o KOHTPOJIS YCIIEBAEMOCTHU
1| JUCITUTUTUHBI o, o4HOH (hopme (o ouHo# hopme
§ o0y4eHHs) 00y4CHHUS)
> 3aHATHS 3aHATHSA
© JIEKIIUOH | CEMHUHAp- DopMBI IPOMEKYTOUHON
-HOTO CKOTO aTTeCTanunu
THIA THIIA
Paznen 1. ConuoJiorus 3
KOMMYHHUKALMH
1. | Tema 1. Commonorus 3 4 4 OTIOPHBIN KOHCTIEKT
KOMMYHUKAIMU KaK CIeluaibHas MPaKTU4. | YCTHBIN OIpoc
OTPaCib COIMOJIOTHH. 3aHATHE
2. | Tema 2. Teopuss KOMMYHHUKAIMU B | 3 4 4 KOHTEHT-aHaJIN3
CHUCTEME HayK. MPaKTUY. | PETHOHAILHON MIPECCHI
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3aHSTHE
Tewma 3. IIpusHaku conuaibHON 3 4 4 OIIEPAaTUBHOE
KOMMYHHKAIUH. IPAaKTHY. | COLIMOJIOTHYECKOe
3aHATHE | UCCIIEOBAHUE
«PernonanpHas
UH(POPMALIMOHHAS TTOBECTKA
JTHSD)
Tema 4. CUCTEMHOCTH 3 4 4 Keiic-3agaHus
COLIMAJIbHOW KOMMYHHKAIUH. IPaKTHY.
3aHATHE
Tema 5. Tunosoruu conuaabHON 3 4 4 Kelc-3a0aHus
KOMMYHUKAIIH. IpaKTHY.
3aHSTHE
Tema 6. @yHk1uu 1 GaxTOphI 3 4 4 3amuTa  pedepaTos c
COLIMAJIbHOW KOMMYHHKAITUH. OPaKTHY. | MyJIbTUMEAUHHON
3aHATUE | Ipe3eHTauuen
Tema 7. MexnuuHocTHAS U 3 4 2 TPYNIOBas TUCKYCCHS
IpyIIOBasi KOMMYHUKAIIHUSI. IpaKTHY.
3aHSTHE
Tema 8. MaccoBas 3 6 4 Npe3CHTAlMs  PE3y/IbTaTOB
KOMMYHHKAITUS IpPaKkTUY. | COLUOJIOTHYECKOTO
3aHATHE | UCCIICTIOBAHMS
Hmozo 3a cemecmp: 34 30 3auem
Paznen 2. CoumoJiorus 4
ynpasJieHHsI
4 BxonHast tuarsocTuka:
Tema 1. OOBEKT U IpeaAMET 4 2 IpakT. | PPOHTAIBHBIN OIIPOC C
COLIMOJIOTHH YIIPaBJICHUS. 3aHATHE | TOCIEIYIOUINM
00CYKJIEHUEM pEe3yJIbTAaTOB.
4 2 mpaxT.
Tema 2. Counonoruueckue 4 SAHATHE KonTpoas nocemaemoctu
KOHIICTILIUH YIIPaBJICHUSI. Jlokma el 1o Teme
Tema 3. ConumanbpHoe 4
yIpaBJIeHHE: 5 2 npakt. | KoHTposb nocemaemoctu
CTPYKTYpa, QyHKIINH, 3aHsATHe | Jlokmamasl o Teme
UHCTUTYTHIL.
Tewma 4. Yrpasnenue 4 4 2 pakt. | KoHTposb mocemaemocti
COLMAIbHBIMU U3MEHEHUSIMHU. 3aHaTue | Jlokmaasl o Teme
4 2
TemaS. Ynpasnenue 4 npaxr. Kontpons nocenaemoctu
4eJI0BEYECKUMHU PECYpPCaMHU. SaMSTIE Jlokma el 1o Teme
Tema 6. Yrpasienue 4 2
conuanbsHOM chepoit. HoBas 6 paKT Kontpons nocenraemoctu
colranbHas ) Jloknaasl 1o Teme
HOJIUTHKA. SAITHE
Tema 7. CouuanbHbIE 4 6 4 mpakt. | KoHTpoab nmocemaeMocTu
yIpaBJIEHYECKUE PEIICHHUS. 3anatue | Ilpoekt




OcHoBHas npodeccroHaibHas 00pazoBaTeIbHast IporpaMma
39.03.02 ConmanpHas padboTa
(CoumanpHas paboTa U COIUATIEHOE POSKTHPOBAHUE)

TexHoI0run NPOEeKTHOM
paboTHI.

Hmozo 3a cemecmp: 34 16 IK3amen

Uroro 68 46

4.2. PazBepHyTO€ ONMUCAHHE CO/IEP:KAHNS TUCHMILJIMHBI O pa3aejaM (TeMaMm)

Pa3nen 1. Counosiorusi KOMMYHMKAIUH

Tema 1. Connosiornsi KOMMYHHKAIMH KaK CllelHAJbHasi 0TPacjb conuoaornu. Couuonorus
KOMMYHUKAIIUM Kak CIeluajabHas OTpacib COLMOJIOTUH, H3ydawoluas MpoOjaemMbl B3auMOJAEHUCTBUS
COLIMAIIBHBIX CTPYKTYP M KOMMYHHUKATHBHOW JEATEIBHOCTHM MX IpeAcTaBuUTeNned. B3anmopeilictBue
(bakTOpOB, ONpEAENSIOIUX MPUPOAY COLMATBLHOW KOMMYHHUKAIMM — OHOJOIMYECKUX, COLMANIbHBIX,
THUYECKUX, MCUXOJoruuyeckux u JAp. OCHOBHbIE HANpaBJIEHUS MCCIEAOBAaHUS COLUAIbHON
KOMMYHHUKAIlMM B 3apyOeXKHBIX IIKOJAX: OWUXEBUOPU3M, HEOOMXEBUOPU3M, CHMBOJIUYCCKUN
MHTEPAKIIMOHU3M, (heHOMEeHOIornYecKoe HaIpaBJICHUE, CTPYKTYPHBIH (GYHKLHOHATIN3M,
ocTMOAepHU3M. [10MCKM HOBBIX ITOAXO0B K U3YYEHHUIO COLIMAIBHON KOMMYHUKALIUU.

Conuosoruss KOMMYHMKallMM KaK HHTErpuUpyrolas HaydyHas JucuuiuiiHa. OHTOJNIOIMYECcKHE,
THOCEOJIOTHYECKUE U aKCHOJIOTHYECKNE OCHOBBI TEOPUM KOMMYHUKALMK. XapaKTEPUCTUKHN COLUAIIBHBIX
CTPYKTYp, CYLICCTBEHHbIC JJIsi KOMMYHHKALUH: a)OOyCIIOBJICHHOCTh BHIAMH  YEIIOBEYECKOIl
JeATeTBHOCTH, O0)COOTHECEHHOCTh C AaKTyaJlbHBIMH KOHIICNTAMH JIAaHHOTO BpPEMEHH M MecCTa,
B)OTHOCHTENIbHASL YCTOWYMBOCTD B IUIAHE TUAXPOHHH M HOPMATHBHO OOYCIIOBJICHHAS BapUaTUBHOCTH B
IUIaHE CUHXPOHMH. CBS3b COLIMOIIOTMY KOMMYHHMKAIUHU C IPYTUMH OTPACIISIMU COLIMOJIOTUU.

Tema 2. Teopusi KOMMYHUKALMHM B CHCTeMe HayK. DTalrbl BO3BHUKHOBEHUS U PA3BUTUS TEOPUHU
KOMMYHHUKAIK. VICTOKM 1 OCHOBHBIE HapaUTrMbl COLMOJIOTUH KOMMYHUKAIIUH.

Teopun MaccoBoil KOMMYHHMKanMM U UHPOpPMALUHU, pa3pabOTaHHblE 3apyOeKHBIMH U
OTEYECTBEHHBIMM  y4YeHbIMH. Teopusi MaccoBoro ooOmecTBa. Teopusi TEereMOHHMM MacCOBOM
KoMMyHHKalu. KynpTyposnorndeckas Teopus KOMMyHUKanuu. Teopun nHGOPMAIMOHHOTO O0LIecTBa.
Teopuss KOMMYHHMKaTUBHOM KOMIIETEHTHOCTU. Pa3nuuHble MOAX0oAbl K OOOCHOBAaHUIO COLMAIbHON
KOMMYHUKAIIMK, K TMOHMMaHui0 cornuanbHor uHpopmarnmu (I'.Jx.Mux, M.Bebep, H0.Xabepmac, H.
Jlymas u 1p.). MexaHUCTHYECKHE U HEMEXaHHUCTHYECKUE MOJICITH COLUATbHOW KOMMYHHUKAIIUH .

IIpeamer u annmapaT COHMOJIOTHH KOMMYHUKANMN (KOMMYHHKATHBHBIH aKkT, nH(popmamus,
pedeBasi  JIeATEJILHOCTb, COHMOKOMMYHHMKATHBHasi cucrema). [lonstus  «uH(bOpMALIUNY,
«COLMATbHO-3HAUUMON HWH(pOpPMALUN», «KAHAJOB CBA3M», CTPYKTypa «KOMMYHHUKATUBHOTO aKTa»
(JTaccyon, SIk0OCOH ), «<KOMMYHHKATHBHAsI /S3bIKOBAsi KOMIETEHTHOCTBY», «<KOMMYHHKAaTUBHAs1 / peyeBast
JEATEIBbHOCTBY, «SI3bIK KaK CHCTEMA CHCTEM), «COLIMOKOMMYHHUKATUBHAsI CHCTEMA.

Metoabsl M3y4YeHHMsT KOMMYHMKATHBHBIX HpoueccoB. lcrons3oBaHHEe METOJOB oOIIel
COI[MOJIOTHM B  COLMOJIOTMU  KOMMYHHKAIlMii  (QaHKETHpOBaHWE, BKIIOYECHHOC  HAOJIOJICHHE,
KOpPEeIALMOHHBIN aHanmu3 U T.1.). OCOOGHHOCTH ajanTalyy JaHHBIX METOJOB K KOMMYHHKALMH Kak
npeMETy UCCIIe0BaHus (Ha MPUMEPE COLMOIMHTBUCTHIECKON aHKETHI).

MeTo1bl COLIMOIOTMUECKUX HUCCIIEI0BAaHUI MAacCOBOM KOMMYHHUKalMU. PoiIb KOHTEHT — aHanu3a B
uccienopannu TekctoB CMU. MoTtuBannoHHbIN aHanu3. KOrHUTHBHOE KapTHPOBAaHHWE M ONEPATUBHOE
kogupoBanue. HapparuBHbiil ananu3. PoneBoi ananmm3. Jluckypc-aHanu3 Kak METOJ MCCIEN0BaHUS
COITMATbHOM KOMMYHHUKanuu. KadecTBEeHHBIE METONbI B COIMOJOTUA KOMMYHHKanuid. [myOmHHOE
UHTEPBBIO M (POKYC-TPYIIIIBI U X MECTO B COLIMOJIOTUM KOMMYHUKaluii. Pabora ¢ sxcniepramu.

Tema 3. Ilpu3Haku couMAIbHOW KOMMYHUKauuu. OOIIME XapaKTEPUCTHKH COLMAIBHOMN
KOMMYHHKalMu. IIpocTpaHCTBEHHO-BpeMEHHasi COpasMEpHOCTb. CHMBOJIMYECKass OpraHU3alus.
Busyanenas opranuszanus kak >3pQeKTUBHAs cpelia Al peanu3anuu cuMBoioB. Koauposka coolrieHuit
B paMKaXx BHU3yallbHOIO IpocTpaHcTBa. Posib  BU3yanbHOM CHMBOJMKH B 00ecHeueHHH
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MHOI'OKAaHAJIbHOCTU BO3JEHCTBUsI Ha ayauToputo. CoObITuiiHAas OpraHu3anus KOMMYHHUKATHBHOTO
npoctpaHcTBa. Mudonorudeckas opranuzanus. KomMyHuKaTHBHAsE OpraHU3aLus.

HMucTutyThl KOMMYHMKanuu. OOpa3zoBaHMe KaK HMHCTHTYT KOMMYHUKanuu. OOmiecTBeHHas
HNOJUTHKA B oOsactu oOpa3zoBaHus. Kpurepum KOMMYHMKaTHMBHOM KoMmmeTeHTHOCTH. Kpusuc
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH B POCCHICKOM 00IIeCTBE KOHIIA XX BEKA U €ro MOCIEICTBUS JUIs
rocyznapcTBa.

bubnuoreka kak MHCTUTYT KOMMYHHMKaluu. IlepcnekTuBbl pa3sBUTHS HHPOPMALMOHHBIX
xpanwiuil. [lonstue 6a3pl naHHbIX. VI3MeHeHHe OTHOLIEHUs K uyTeHHI0. COBpEMEHHbIE THUIIbI YTCHHUS.
CoBpemennble UHQoOpMaloHHble cuctemsl. [lonck nudopmannu. Ero aBromatuzanus. [lo3utuBHbie u
HETaTHBHBIE ITOCIEACTBUS aBTOMATHU3alWU WH(GOPMAIMOHHBIX mporeccoB. KpearnBHoe Hadaio B
HOUCKE UH(POPMALIUK U €€ TPOU3BO/ICTBE.

CMMU kak MHCTUTYT KOMMYHUKaLUU. DBojtouus 3Toro nHetutyra B X1X - XX Beke. Muposbie
uHpOpMaLMOHHbIe areHTcTBa. llpousBoguTenu M morpeduTenn HoBocTe. Ponb HblOCMElKepoB B
obmectBe. CozjaHNe HHTEPAKTUBHONM KOMMYHUKAIIMOHHOM cpensl B CMU.

PexiiaMa kak MHCTUTYT KOMMyHHKauuu. CTpyKTypa pEKJIaMHOIO areHTCTBa. 3aKa3uuku U
NPOM3BOUTENN pekiIaMHON uHpopmanuu. Ilorpedurenn pexnamuoil maopmanuu. MoxaenupoBaHue
COLMAIbHBIX HOTPEOHOCTEH M COLMAIBHOIO B3aUMOJCHCTBUSA B s3bIKe pekinaMbl. OcobeHHOCTH
PEKJIaMHBIX TEKCTOB. MeXyHapOJHbIE PEKJIAMHBIE CETH.

['moGansHOE MHTEpakTHBHOE 00IeHne. Co3anne MUPOBBIX HHOOPMAIIMOHHBIX ceTel. [IpruHInIBI
OpraHM3aly oOIleHHus B MHUPOBOM KommbioTepHOHl cetu. CTpykTypa mNOTpeOisieMol B CeTsX
uHpopmauuu. Tunuuxele noTpeduTenu nHpopmanuu B cetsax. Pyner. UnTepHer.

Tema 4. CucTeMHOCTH cOlMaIbHOI KOMMYHUuKanuu. [lonstie cucremHoctu B Hayke. Cucrema,
CTPYKTYpa, Kiaccupukanus, cTpaTuuUKaus M TUIOJOTMS KaK HayuyHble moHATHSA. Kpurepuun
ONpENEICHUsI TUIIOB KOMMYHUKATHBHBIX CHUCTEM. ECTECTBEHHbIE KOMMYHUKATHBHBIE CHCTEMBI
(BepOaNbHBIA S3BIK. S3bIK MUMHKH U JKECTOB, SI3bIKM JKUBOTHBIX). MICKYCCTBEHHBIE KOMMYHUKATHBHbIC
CHCTeMbl  (XMMHYECKHE CHUMBOJBI, MYy3bIKaJbHasi HOTAlMs, JIOTUKO-MAaTEMAaTHUYECKUA  S3BIK,
UCKYCCTBEHHbBIC SI3bIKM OOINCHWS — BONAIMIOK, Jcmepanto). Mx o0mue U OTIHYUTENbHBIC
XapaKTEepUCTUKU. DJIEMEHThl KOMMYHUKATHBHOIO aKTa: KaHallbl mepenadd MH(OpMaluu, YYaCTHHUKH
KOMMYHHMKaTHUBHOTO aKTa.

CHCTEeMHOCTh KOMMYHHKAUUH (ecTeCTBEHHbIE M MCKYCCTBEHHbIe KOMMYHUKATHBHbIE
cucrembl). PasnmuuHble BHIBI HUCKYCCTBEHHBIX KOMMYHHKATHBHBIX CHCTeM. KpHUTepuu BbIICICHUS
YpOBHEN OpraHu3any KOMMYHUKaluu. AnocrepruopHblie. CMemnanuble, X GyHKUNUU U 3P(HEKTUBHOCTD.
SA3pikn  mporpammupoBaHusi.  MHpopmanuoHHble — s3bIkM.  [lepcrieKTHBBI  MCHOJIB30BaHUS
KOMMYHHUKATHBHBIX CHUCTEM B pealM3alMi TEHACHLUUU K CHUCTEMHOW HMHTErpaluu HH()OpPMAMOHHBIX
TexHosioruil. Co3gaHue MUPOBOTO BUPTYaJIbHOTO MHTEPAKTUBHOTIO IMPOCTPAHCTBA.

Tema 5. Tunonornu counaabHoOii KOMMYHUKAUMHU. THUIBI KOMMYHUKAllMd B 3aBUCUMOCTH OT
CTPYKTYpPbl KOMMYHHKATUBHOTO akTa. THNBI KOMMYHHKAUMH (MEKIMYHOCTHASI, MEKIPYINIOBas,
MaccoBasi KOMMYHUKaIus). MeXINYHOCTHAS KOMMYHHUKAIHSI, YCIIOBHUS €€ aKTyalu3alliil U OCHOBHBIC
¢ynkuuu. PedyeBoil aTuker. TeXHOMOTHUECKUH MPOTPECC U €ro BIUSHUE HAa XapaKTep MEXIMYHOCTHOTO
oOmeHus (HEMOCpeACTBEHHOE OOIIeHHe, To4Ta, Tele(OH, TeICBUICHHE, MUPOBas HWHTEPAKTHUBHAS
cpena). [lcuxonornyeckue acrekThl MeXIMYHOCTHOTO oOmieHus . [IoHsITHE MaHUITY SN,

MexrpynnoBass KoMMyHUKanus. Tunel Mansix rpymi. CeMbs u opranusanusa. Kommepueckue n
HEeKOMMepueckre opranu3aimu. JlocyroBbie Tpynmbl (0O0benuHeHHss 1o uHTepecaMm). OCOOCHHOCTH
LIUPKYJIALMU HHpoOpManMu B Majiblx rpynmnax. OOMeH wuH(popMmamued Mexay MajbIMH IpyNIaMu.
BHemHAs 1 BHYTPEHHSS cpella MEKIPYIIIOBOro oOmeHus. «JIuaepsl MHEHHID» U MOJN0KEHUE TPYNI B
MH()OPMAIIMOHHOM TpocTpaHcTBe (mepudepusi, JaKyHbl — « TCHEBBIE» TPYIIbI, HEBOCTPEOOBAaHHBIC
COIMAJIbHBIC TPYIIIBI , IICHTP COI[MATBHOTO IPOCTPAHCTBA).
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MaccoBasi KOMMyHMKallMs Kak COLIMAIbHOE sBIEHHE M mpouecc. ['mobamu3anus npocTpaHcTBa
oOmeHust W TpaHcopmalys OCHOBHBIX XapaKTEPHCTHK TeKcTa (HH3KHH IOPOT  BXOXKICHHS,
MO3aHYHOCTh KOMITO3MIMU ¥ T.J1.). OCHOBHBIC BBl TEKCTOB MAacCOBOHl KOMMYHHKAI[MH: HOBOCTH U
pexiama. CpeacTBa MaccoBOTO MH(OPMHUPOBAHUS M KaHAJIbI MAacCOBOM KOMMYHHMKanuu. MaccoBas
KyJIbTypa M MAaccoBasi KOMMYHHKamus. PaznuuHble TOAXOABI K ONHCAHWIO (YHKIMHA MaccoBOU
kommyHukaruu (B.ITapero, K.Manreiim, T.ITapconc, P.K.Mepton, C.Xomr, T.Agopao, M.Makiito3H 1
7p.).

Tema 6. @®yHkuuun u (GaKTOpbl CONMUAIBHON KOMMYHMKauuu. I[loHstue QyHKIIMU B
COLMAIBHOW KOMMYHUKaUu. OCHOBHBIE (PYHKIMH COLMAIBHOW KOMMYHUKAaUWHU. YacTHbIE (YHKIHUU
COLIMAJIbHOM KOMMYHHKAIIUHU KaK COLIMOJIOTMYECKHUE JOMUHAHTHI.

[Toxxoab! k Knaccupukanuy GyHKIUNA MaccoBO kKomMmMyHHKanMu. CucTeMHble (QYHKIMH: TOIXO0.
P. Slko6cona. CouumanbHble (YyHKIMM: TPUCBOEHUS CTaTyca, YKPEIJIEHHUS COLMAIbHBIX HOPM,
UHPOPMALIMOHHAS, PEryJupylolas U KyJabTypojorudeckass (GpyHkuuu. CoLuanbHO-IICUXOJIOTHYECKUe
(GYHKLIMU: COLMANbHON OPUEHTHPOBKH, YTUJIMTApHAas U SMOLMOHAJIBHON pas3psliKu, peKpeaTuBHas,
MoOwin3auuu.  PakTopbl, O00YCIOBIMBAIOIIME  AKTYaJM3alUI0  COLHUOJIOIMYECKMX  JIOMHMHAHT
KOMMYHHKAIMH: CTPAaTU(PHUKAIIMOHHBIHN, CUTYallMOHHBIN, OLICHOUYHBIH U (YHKIMOHATbHBIH.

ConmoJiornyeckue JOMHMHAHTBI KOMMYHHUKAUM. OOOCHOBaHHME KAaTErOpUMl COLMAIBLHOIO
cTaryca, KOMMYHHKAaTHBHBIX pOJed W KOMMYHHKATHBHBIX c¢ep, CONHMaIbHOH CHTYyaluH,
KOMMYHHUKaTUBHOW YCTaHOBKH, CMBICIIOBOM U OLICHOYHOM MH(OpMalLlMU U COLIMAILHOM OPUEHTALNN KaK
COLIMOJIOTMYECKUX NTOMHHAHT. WX conepikaHume M cnocoObl akTyanu3aluu. PasrpaHundeHue NOHSTHUN
COIIMAIIBHOTO CTaTycda, KOMMYHUKATHMBHOM pPOJM M COLMAIBHOIO crepeoruna. KoHBEHIHMOHaIbHAs
00yCIIOBIEHHOCTh PEYEBOT0 STUKETA.

Tema 7. Mexau4yHocTHAsE M rpynnosas koMmyHukanusi. Crenuduyeckue 0COOCHHOCTH
MEXJIMYHOCTHOH  KOMMYHHKALIMU:  HEOTBPAaTUMOCTb W HEHU30€KHOCTb,  HEOOPaTHMOCTB,
HENOCPE/ICTBEHHAass oOOpaTHas CBSI3b, MEXKJIMYHOCTHBIE OTHOIIEHUS. MHOTOKaHalIbHOCTh Kak
cneurduyeckas depra akTyalIM3alldd MEXIMYHOCTHOM KOMMYHHMKamuu. Mojenu MpoieccoB
MEXJIMYHOCTHONH KOMMYHHKAIUU (CTPYKTYPHBIC, OMUCATENbHBIC U 00BSICHUTEIbHO-()YHKIIHOHATBHBIC).
@YHKIIMY MEXINYHOCTHOW KOMMYHHUKaluu. bapbepsl HEMOHMMAaHMS. UX CYLIHOCTb, IPUYUHBI U IIyTH
ux npeoponeHus. [loHsATHE KOMMYHHKAaTUBHON JIMYHOCTHU. llapameTpbl KOMMYHMKAaTUBHOW JIMYHOCTH:
MOTHUBAIIMOHHBIN, KOTHUTUBHBIN U (QYHKIIMOHAIBHBINA. KpuTepun olleHKH KOMMYHUKAaTUBHON JTMYHOCTH
KaK COIIMAIIBHOTO (peHOMEHA.

KommyHukatuBHass  Ju4yHocTh. OOOCHOBaHME  TOHATUS  «SI3BIKOBas  JIMYHOCTH» B
corponorndeckoM acnekre (K.IImaxe, JI.KonGepr, T.Ilapconc, U.Kymu, x.Mun, 10.A.CopokuH).
«S13pIKOBOE CYIIECTBOBAaHUEY KAK O[HA U3 BaXKHEUIINX cep NeATeIbHOCTH YeI0BeKa.

CTpyKTypa «I3BIKOBOU JTUYHOCTHY». BepOalbHO-CEMaHTUUECKHE, KOTHUTUBHBIE U MparMaTHYECKUe
XapaKkTepUCTUKH A3bIKOBOM JimdyHOCTH B Moxaenun FO.H.KapaynoBa. «/HauBuayanbHas sA3bIKOBas
JUYHOCTBbY» M «KOJUIEKTHBHAs SA3BIKOBAas JIMYHOCTH».COLMAIBHBIE XapaKTEPUCTUKH KOMMYHHKAHTOB.
KoMMyHMKaTHBHAs JINYHOCTD U MTAPAMETPhI €€ MOAETUPOBAHUS.

Opranuzanys Kak BaKHEHMIIas coluanbHas suelika. Tumbl opranusanuil. Ponp opranusanuu B
COIMaIM3anu JTUYHOCTH (0Opa3oBaHKe, MPOU3BOJACTBO, a0cyr). [ToHsATHE BHYTpEeHHEH W BHEIIHEH
cpensl opranu3anuu. [1P kak HHCTUTYT ynpaBiieHUss KOMMYHUKATUBHBIMU MTPOLIECCAMH.

[TonsTHe KOpPIOpAaTHBHON KyNIbTyphl. MeToasl (OpMHUPOBAHUS HMUKA OpPraHU3AlUM U ee
munepa. PabGora mpecc-ienTpoB u mnpecc-ciyx0. [lyOnmmunsie akmum I1P. Texnomorum IIP B
KoH(pIMKTHOM cuTyanuu. Texunonoruu [1P B meperoBopHOM mporiecce.

Tema 8. MaccoBass KoMMYHHMKanusi. MaccoBass KOMMYHUKaIs. bapbepsl, IpensTCTBYIOIINE
3(PeKTUBHON MACCOBOM KOMMYHHMKAIUHU. MEXrpyrnmoBas KOMMyHUKamus. OCHOBHbIE MOJU(PUKAIINN
MEXTPYIIIOBOTO OOIIIEHUSI.
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Mopnenu maccoBoil KOMMyHHMKAMu. Teopuu mpoOieMbl M HampaBiICHUS H3YYEHHs] MacCOBOMN
KOMMYHUKaIMU. Tpu CTOpOHBI OOIIEHHS B MAacCOBOM KOMMYHHMKAIIMHU. Y CJIOBUS, HEOOXOAUMBIE AJIs
GyHKIIMOHUPOBAHHUSI  MAaccOBOM  KOMMYHHKanuu. OCHOBHBIE — paziuuus  MEXIy  MacCOBOH
KOMMYHHKAIMEN U MEXJINYHOCTHBIM OOILLIEHUEM.

Pazgen 2. Counosiorusi ynpaBJjieHust

Tema 1. O0bekT M mnpeaMeT couuoJioruu ymnpasieHus. Cdepa H3ydeHHS COIHOIOTHU
yIpaBieHUs] KaK HayKu — YIpaBlIeHUYECKHE OTHOIICHHUS, BOSHHUKAIONIME B JIOOOM 0O0IIeCTBE B JHOOYIO
ucropuyeckyto snoxy. Ilonarue «ympaBnenuey». OOBEKT couuosoruu ymnpasienus. IIpeamer
COLIMOJIOTHH yrpaBiieHus. [IOHATHS «COIMONIOTHS MEHEKMEHTa» U «COIMOJIOTHUS YIIPaBICHU»: 001Iee
1 ocobeHHoe. DYHKIMU COIIMOIOTUN YIIPABICHHUS KaK HayKH. [ [pUHIUITBI COIIMOIOTUN YIIPABICHHUS.

Tema 2. Coumosiornyeckue KoHuenuuu ynpasiaenusi, Illkona HaydyHOro MEHEIKMEHTa
Openepuka Teinopa. Illkona dyenoBedeckux OTHOIICHHH DnToHa Mpito. AIMHUHUCTpATUBHAS TEOPHS
ynpasnenuss Aupu ®aiiona. Konuenius OrOpoKpaTHU KaK «UI€abHOTO THUIA» aIMHUHUCTPUPOBAHUS
Makca Bebepa. HWepapxuueckass Tteopusi mnorpedHocteir AoOpaxama Macnoy. Teopust crunei
pykoBoactBa [lyrimaca Mak-I'peropa. Teopust coumanbHoi cTpatudukanuu [letupuma CopokuHa.
CoBpemenHasi Teopust OTKpbITol cucrtembl Ilapconca, Meprona, ®oppecropa. Teopust uHTerpanuu
neicTBus U cTpykTypbl DHTOHA ['manenca u I[lsepa bypawse. Teopus unayctpuaabHoro odmectsa M.
Kacrensca.

Tema 3. CoumanbHoe ymnpaBiieHHMe: CTPYKTYpa, (QyHKOMH, HHCTUTYThl. ConuanbHoe
yIpaBieHUE Kak IIeJIEHANpPaBIEHHOE BO3JECHCTBUE HA YCIOBHUS KU3HU JIOAECH, WX II€HHOCTHBIE
OpUEHTAllMM M JEATENBHOCTb. CTPYKTYpHBIE JJIEMEHTBHI COLMAIBHOIO YynpasiieHHs. JIuHelHas u
(GyHKLIMOHATbHAS CTPYKTypa YyrpaBieHUs opranuzanueil. CyObeKTbl U yIpaBiseMble CYObEKThI
couuanpHOro ympasieHus. OOBEKT COLUMANIbHOIO YyOpaBieHUs. Buiubl B3aUMOJEHCTBUS MEXKAY
00BEKTOM U cyObekTOM. DYyHKIMK coLluanbHOro yrpasieHus. ConuanbHble HHCTUTYTHI. [IpuHIMIIBI 1
3aKOHBl COLIMAJILHOTO yrpaBieHHus. CyIHOCTb M KOMIIOHEHTBHI COLIMOJIOTMYECKOTO MOJAX0Ja K
YIPABJICHHUIO.

Tema 4. YnpasiieHue cOUMAIbHBIMM M3MeHeHMSIMM._CyITHOCTh M HWCTOYHUKH COIMAIBbHBIX
n3MeHeHnH. PakTopbl BHEUIHEW CPE/bl, BBI3BIBAIOIINE U3MEHEHMS B PA3IUYHBIX THUIIAX OpraHU3aluil:
HSKOHOMUYECKHE, PpBIHOYHBIE, TEXHOJIOIMYECKHE, MOJUTHUKO-IIPABOBBIE, COLUAIbHO-KYJIbTYpPHBIE,
¢du3uko-skosnornueckre. BHyrpennue (pakTopsl (OTHOIIEHHS B KOJJIEKTHBE, MOPAJIbHBIA KJIMMAT, CTUIIb
yhnpaBieHus U Jp.). Pa3zButue — 3T0 yMeHHE yNpaBisaTh U3MEHEHUSIMU M pemaTh npoOiemsl. Llenas u
METO/bI YNPaBJIECHUS COLMATBHBIMU H3MEHEHUsAMH. CyObeKThl COLMalIbHBIX M3MeHeHHH. Tumosmorus
COLIMATIBHBIX M3MEHEHWH. YcilIoBUA U TEXHONOTMU H(PGEKTUBHOTO YIpPABIECHUS HW3MEHEHUSIMHU.
[TpodunakTuyeckre MEpONpHUATHS IO TPEAYIPEKIESHUIO COPOTUBICHHUS CO CTOPOHBI IEPCOHAA.

TemaS. VYmnpasienue uejoBedecKMMH pecypcamMu._ CyIIHOCTh TOHATHS  «YNPABJICHHE
YyeJoBeYeCKMMU pecypcammu». CTpaTerHueckue M TaKTU4Yeckue (aKTOphl, JIETEPMUHHUPYIOIIUE
3¢ (HEeKTUBHOCTh YINpaBICHHUS] YEJIOBEUECKUMHU pecypcamu. I[IOHATHS «4UeIOBEUeCKHE PEeCcypCchl» U
«YeJIOBEUeCKUH KamuTam»: obiee U ocodeHHoe. Llenb nesTenbHOCTH MO YIPABICHUIO YeIOBEYECKUMHU
pecypcamu. CyObeKT ympaBiIeHHUs YEIOBEYECKHMH pecypcaMu. VHBecTHUIMM oOpraHu3aliu B
UCIIOJIb30BAaHUE M pa3BUTHE YEJIOBEUECKUX pecypcoB. CTpaTerMueckuil XapakTep YIpaBJICHUs
yelioBe4ecKUMH pecypcamMu. COCTaBISIOIIME CTPATETWy YIPABIEHUS YEJIOBEUECKUMU PECYpPCaMH.
TexHOoIOornM yrnpaBIeHHs YEI0BEUYECKUMHU PECYPCAMHU.

Tema 6. Ynpasienue couuanbHoil cdepoit. HoBasi coumanbHas mnoautuka._CTpykTypa
COLMAIBbHOW  cdepbl. 3aKOHBI YIpaBIEHUS COLHMaIbHON cdepoit. Llenn KOMIUIEKCHOTO yIpaBlIeHUS
coranbHOM cdepoit. ConmalbHBIA TOTEHHHAT JHUYHOCTH. CTPyKTypa COIMAIbHOTO YIPaBJICHUS.
CyOBekT, ynpaBisieMblii CyOBEeKT W OOBEKT COIHUAIBHOTO YIpaBieHHA. Tpu Tpynmbsl (QyHKUIUH
yIOpaBiIeHUs coluanbHOM cdepoit. Llenp u HampaBiieHUs] CONMMAIIBHON MOMUTUKH. MHCTUTYIIMOHATbHAS
CTPYKTYpa COLMaIbHON MONUTHKHU. [IpuHImmne! obecieyeHus 3PPEeKTUBHOCTH COIHAIBHBIX MPOEKTOB.
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OCHOBHBIE TEXHOJIOTHH COIIMAJILHOTO YIpaBlIeHUS Ha (eaepalbHOM M PETHOHAJIBHOM YPOBHSAX Ha
COBPEMEHHOM JTarne. Y ciaoBus obdecrnedeHus 3pGHeKTUBHOCTH COLUATBHOM MOJUTUKH.

CyImHOCTh M HaIlpaBJIEHHUs MOJAEPHU3ALMU COLMaIbHOW mnoauTuku B Poccun. @opmupoBanue
3¢ (eKTUBHON CHUCTEMBbl 3aHATOCTH HaceleHHs. TEeXHOJOTMM TOBBIIEHHUS KayecTBa OOLIEro Hu
npodeccrnoHaabHOro oopazoBanust. CoBpeMEHHbBIE TEXHOIOTUN PELICHUs AeMOorpadudeckoii mpoOIeMsl.
Crparerun ympasieHus 3apaBooxpaHeHueM. HoBbIH moaxoa K cuUCTEME COLMAIbHON MOAJNEPKKU
HacesieHusl. TeXHOJIOrNH MOAJIEPKKH IPakJaH C OrPaHUYEHHBIMU BO3MOYKHOCTSIMU 370pOBbsi. Mozeinb
Pa3sBUTHSL COLIMAIBHOM MOJUTUKH HA 1OJITOCPOYHYIO NIEPCIEKTUBY.

Tema 7. CoumanbHble ynpaBjeHYeckue pemieHusi. TeXHOJOrMH NPOEKTHOW PadoOTHI.
CyIHOCTh MOHATUS «yIPaBICHUYECKOE pelieHuey. Pemenue B chepe ynpapieHUs U pelIeHUE YelloBeKa
B IIOBCETHEBHOM KM3HM: oOmiee W ocoOeHHOe. THMONOrus W BUIBl COLUMAIBHBIX YIPABICHUECKUX
pemieHUd. OQPEKTUBHOCTh yIpaBieHYecKoro pemeHus. OCHOBHBbIE THUIbI YIPaBIEHUYECKUX 3ajad.
@akTOpsl BHYTPEHHEN M BHEIIHEW CpeAbl, BIMAIOIIMAE HA PEATU3ALMI0 YIPABICHYECKOIO PEIICHMUS.
KadecTBO ynpaBieHus — 3T0 Ka4eCTBO pelIeHUs IUTI0C 3P HEKTUBHOCT peau3aliu. Y CIIOBUSI IPUHATHS

spdexkruBHOrO U HedPPexkTuBHOTO pemieHmid. [IporpaMMHO — TI€JIeBOM TIOAXOJ BO BHEIIHEH,
BHYTPEHHEH IOJUTHKE TOCYHAAapCTBa, B  JEATEIBHOCTH  HPOPECCHOHATIBHONH  OpraHU3aluu.
VMHHOBaIIMOHHBIE TEXHOJOTHUH. TEXHOJOTUW YIpaBICHUS COLMAIBHON CQepoil. Texnonornu

noBbIIeHUS 3P PEeKTUBHOCTU PabOTH TPO(ECCHOHATLHONW OpraHU3aIiu.

5. O6pa3zoBarejibHbIe TEXHOJOTHHI

B coorBerctBun ¢ TpeboBanmsiMu PI'OC BO mno HampaBieHUIO MOATOTOBKH pean3anus
KOMIIETEHTHOCTHOIO IOJIX0Jla B Yy4eOHOM TpoIecce UIMPOKO MCIONb3YIOTCS aKTHBHBIE U
UHTEPaKTUBHBIE (POPMBI IPOBEICHUS 3aHATHH.

Br16op TexHoMOTHii CBsI3aH ¢ (hopMaMu ayAUTOPHBIX 3aHITHH U HEOOXOJMMOCTHIO OPTaHU3AINH U
KOHTPOJISI CAMOCTOSITENbHOM paboThI CTY/IEHTOB.

O0pa3oBaTe/bHbIE TEXHOJOTMU HA ayIMTOPHBIX 3AHATHAX:

B npomecce ocBoeHuss aucUUIUIMHBI «COIMOJOTHS COLMANBHBIX MPOLIECCOB» HCIOIB3YIOTCS
cienyomye o0pa3oBaTesIbHbIE TEXHOJIOTHH:

A. CranaapTHble METO/bI O0yUYEHHMSI: JIEKIIMU; PAKTHUECKUE 3aHATHS, Ha KOTOPBIX 00CYKAat0TCs
OCHOBHBIE IPOOJIEMBI, OCBEIIEHHBIE B JEKIUAX U CHOPMYyTHpPOBAHHBIE B JIOMAIIHUX 3aJaHUsX;
00CyX/1eHHE TIOATOTOBJIEHHBIX CTy/IeHTaMU pedepaToB; KOHCYJIbTALMHU NpenoaBaTesel; IMCKyccuu, B
TOM YHCJIE TEMATUIECKHEe, MHINBUAYAIbHBIC / TPYIIIOBBIEC TPE3CHTAINH, KOJUIOKBHYMBI.

b. Metoapl 00ydeHusi ¢ MpUMEHEHHUEM HHTEPAKTUBHBIX (OopM 00Opa3zoBaTeIbHBIX TEXHOJIOTHIA:
OlepaTUBHOE COLMOJIOTHYECKOE HccienoBanne «PernonanbHas MHGOpPMAIMOHHAs IOBECTKA JHS;
peleHre KeWc-3a/laHuil; TpymmoBas JUCKYCCHs; MPE3CHTAlMs pe3yJbTaTOB COLMOJIOTUYECKOTrO
UCCJIEIOBaHMsI; KOHCIIEKTUPOBAHUE M pELEH3MPOBAaHHWE HAy4yHBIX cTaTel, MoHorpaduii; pabdora Haxa
acce; MoUCK uH(opMalun, padora B kabuHere, OubnaroTekax ropona; pabora B cet HTepHET (TMOUCK
uH(popMalnu, padora B mpohecCUOHATBHBIX 0a3axX JaHHBIX UT.J.).

Taxoke IpUMEHSIOTCS CIeAyIole 00pa30BaTebHbIE TEXHOIOTHH:

- TEXHOJIOTUs MTPOOJIEMHOT0 00yU€HHUsI — OCHOBHBIE TEMbI AUCHUILIMHEI (pa3zena) Ha JIEKIIMOHHBIX
U MPAKTUYECKUX 3aHATUSAX PACKPBIBAIOTCS Yepe3 MOCTAaHOBKY M pa3pelieHHe MpoOJeMHBIX BOIPOCOB
IIyT€M COBMECTHOT'O OOCYKICHHUS;

- TPOEKTHAas TEXHOJOTHA - B XOAE H3YYEHHUS AUCHUIUIMHBI OOy4aromMMCs Mpeaiaraercs
CaMOCTOATEJIbHBIN MTPOEKT.

[lepeuenp  WHPOPMALMOHHBIX  TEXHOJOTHMH,  MCIOJB3YeMBIX  IpPH  OCYIIECTBICHUHU
00pa3oBaTeNbHOTO Mpolecca MO JUCHUIUIMHE: TEXHOJOIMH CMEUIaHHOTO OO0Yy4YeHHs, TEXHOJIOTHUs
BU3yalu3aluK (mpe3eHTannoHHas rpaguka). [Ipu paGore ¢ nmpaBOBBIMH HCTOYHMKAMU HCIIOJIb3YETCS
cnpaBoyHas cucreMa «KoHCylnbTaHT TUTIOCY.
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6. YueOHO-MeTOIHYECKOE 00ecTieYeHre CAaMOCTOSITeJIbHOH padoThl 00ydyarommxcst

CamocTtosTenbHas paboTa CTYACHTOB (BHEAYIUTOPHBIC 3aHATHUS) 00ECIIEUMBACTCS CIEAYIOUIUMU
dbopMamMu pabOThI: KOHCIEKTUPOBAHWE M PEIICH3UPOBAHWE HAYYHBIX CTATEW; COCTABICHHE OTMOPHBIX
CXeM, MHEMO-KapT; MOMCK MH(pOpMaluu B OMOIUOTEUHBIX CHCTEMaX, padoTa B KaOWHETEe COLMOJIOTUU U
ynpasiaeHus: nepcoHasioM (6 yueOHbIl kopryc, a. 204, 205); pabora B ceru MHrepHeT (mouck
uHdopmanuu, pabora B mnpodeccHOHaNbHBIX 0a3aX MaHHBIX W T.1.); OCBOCHHE KOMIIBIOTEPHBIX
TEXHOJIOTHI (HAaBBIKM B OCBOEHUHU OCHOBHBIX PEJAKTOPOB, COCTABJIICHNE U O(DOpPMIICHUE MPE3CHTAINH ).

Metoauueckue yka3aHus K JUCHUIUIMHE BBUIOKEHBI B OJEKTPOHHOW HH(OPMALMOHHO-
obOpaszoBatenbHOM cpeae  «Moit  yuuBepcuter»  (https://uni.ivanovo.ac.ru/) u B DiIeKTpOHHOMH
oubmmoreynoii cucreme (http://lib.ivanovo.ac.ru/).

Ilonnocmyeio eeco Mmemoouueckuil mamepuanr no 00eCneyeHuro CamoCmosmenvHol padomsl
cmyoenmog npugooumcs 6 Ilpunooscenuu 1.

7. XapakTepHCTHKA OLEHOYHBIX CPEICTB /IS TeKYIIero KOHTPOJISI YCIeBAeMOCTH H
NMPOMEKYTOUHOI aTTecTAMU 00YUYAIOIMXCS M0 TUCHUIJINHE

Pa3nes 1. Counosiorusi KOMMYHMKALMIA

[Ipy KOHTpOJNE OCBOCHHUS AMCLUUILIMHBI HCIOJIB3YeTCs HECKOIbKO ()OpM M BHJIOB KOHTPOIS H
COOTBETCTBYyIOIIUE UM paboThl. [lpuMeHsiercs OamibHas CUCTEMa OIEHWBaHUs PabOTBHI CTyJICHTA B
TE€YeHHE y4eOHOro ceMecTpa.

BajuibHasi cucTeMa OlIeHUBAHUS B TPETHEM CeMecTpe

Bun pa6or MakcumanbHbii
Oan

1. [TocenaeMOCTh JICKITMOHHBIX U CEMHHAPCKUX 3aHATHI:
36 nexkuuoHHBIX M 16 mpakTHYecKuX 3aHATHHA. 3a mocemieHue | 10
3aHsTHS cTyieHT Habupaer 0, 38 Gaa.

2. Kontenrt-ananu3 peruonanbHoil mpeccol (Tema 2. Teopus 10
KOMMYHHUKAIIUN B CHCTEME HAYK)

3. OnepaTtuBHOE COLIMOJIOTHYECKOE HCCIIeTOBaHNE 10

«PernonanpHas nHdopmanronHas nosectka aHs» (Tema 3. [IpuzHaku
COIMAILHON KOMMYHHKAI[HH)

4. Keiic-3ananua (Tema 4. CHCTEMHOCTh COLIMAJIBLHOM 10
KOMMYHHKAITIH)

5. Ketic-3amanuss (Tema 5. Tumosorum  coIuaabHOM 10
KOMMYHHKAIHH)

6. 3amuTa pedeparoB ¢ MynbTUMeIUIHON npe3eHTaruei (Tema 10
6. OyHKIMK U HaKTOPBI COIMATLHON KOMMYHUKAIINN)

7. Ilpe3eHTanus pe3ynbTaToOB COIMOIOTHYECKOTO UCCIICIOBAHUS 10
(Tema 8. MaccoBasi KOMMYHHKAIIHs)

3auér 30

3ayer Mo pe3ynbTaTaM H3Y4EHUsS JIUCLMIUIMHBI MPOBOAUTCS B MUCBMEHHOW (opme. 3ayer
coctonT n3 30 TECTOBBIX 3aJJaHUI U 2 TEOPETUUECKUX BOIPOCOB:

1. TeopeTrueckuii BOpoc 5-10 6amnoB
2. Teopetnueckuit BOmpoc 5-10 Ganos
TecToBEBIE 3aMaHUS 10 damoB



https://uni.ivanovo.ac.ru/
http://lib.ivanovo.ac.ru/

OcHoBHas npodeccroHaibHas 00pazoBaTeIbHast IporpaMma
39.03.02 ConmanpHas padboTa
(CoumanpHas paboTa U COIUATIEHOE POSKTHPOBAHUE)

HroroBelii 6ani Gopmupyercs cyMMHUpOBaHHWEM OalIOB 3a MPOMEKYTOUHYIO aTTECTAIUIO0 U
OayutoB, HaOpaHHBIX Tiepes; arrecranuei. [IpuBemeHue cymmapHoOW Oa/UIbHOM  OIEHKH K
YeThIPeX0AJIILHOM 1IKaJIe MPOU3BOUTCS CISAYIOIIUM 00pa3oM:

[TepeBox  100-OamnpHON  PEHTHHTOBOM  OICHKM 1O JUCHUIUIMHE B  TPATUIMOHHYIO
YeThIPEXOAJUIbHYIO

100-0anabHas

TpaaunuoHHAA YeThIpex0alJIbHASI CHCTEMA OLleHKH
CHCTEMA OLlEHKH

85 — 100 6amnoB OLIEHKA «OTIIMIHOY/ «3a4TEHO)

70 — 84 Gayu1oB OIICHKA «XOPOIII0Y/«3a4TCHO»

50 — 69 6annos OIICHKA «yJIOBJIETBOPUTEIHHOY/ «3aUTEHO
Menee 50 6amoB OLICHKA «HEYJIOBIECTBOPUTEIBHOY/ KHE3aUTCHOY

Pazpnen 2. Coumnosiorusi ynpapJjieHust

CucremMa KOHTPOJIS BKITFOYACT: BXOAHONW KOHTPOJIb, TEKYIIUNA KOHTPOJb U UTOTOBBI KOHTPOIIb 110
paszeny.

Bxoonoti xouTpons mpenmnonaraetT (QPOHTAIBHBIA OMPOC C TOCIEAYIONIMM  OOCYXICHHEM
pE3yNIbTaTOB.

Texywuii KOHTPOJb OCYIICCTBIIICTCS MpEToJaBaTelieM dYepe3 aHaiu3 pPadOTHl CTYJASCHTOB Ha
JEKIUAX M TPAKTUYECKHX 3aHATUSAX: OIMPOC JIEKIMOHHOTO MaTepuana, MOArOTOBKA MJOKIAZOB U
MPE3CHTAIMIA TT0 BRIOPAHHBIM TeMaM Kypca, JIOTOJHUTEIBHBIX COOOIICHUH, c/lada MPOeKTa.

Hmoeoswiii KOHTPOIB OcyIecTBIsETCS B popMme dk3ameHa. Dopma mpoBeieHus HIK3aMeHa yCTHas.

Kpurepnn nToroBoi OlieHKH CTyIE€HTA 110 AUCIUIUIMHE.

OLieHKa COCTOUT U3:

1. mocenienue 3anatuii (25%)

2. mokyazsl mo Teme (25%)

3. 3amuTa nmpoekTa - 3x3ameH (50%)

Ouyenka “omauuno” npocmasnsemcs, eciu daxkanasp:

3Haer:

* Hay4HbIE OCHOBBI COLIMOJIOTHH YIIPaBICHUS;

* METOJIbI aHAJIN3a COMAIILHOM c(hephl OpraHU3aIuy;

* METOJIbI MPOEKTHOU PaboTHI;

* METOJIMKY OIICHKH 3(P(PEKTUBHOCTH YIIPABICHUS YEIOBEUSCCKUMHU PECYPCAMH.

Ywmeer:

* PUMEHUTH METOJIbI aHAJTN3a COCTOSHUS COMATBHON c(hephl OpraHU3aIlNH;

* 0XapaKTepU30BaTh COIMAIBHBIE MPOOIEMBI B OpraHU3AIIHH.

Bnaneer:

* HaBBIKAMU TEXHOJOTHSIMH COIMAIBHOTO YIPAaBICHUS U Pa3pabOTKU YIPABICHYECKOTO PEIICHHUS
B OpTaHM3aIUH;

* METOJIaMU aHAJIM3a U TUATHOCTHKHU COCTOSIHHSI COITMAIILHOM cpephbl OpraHu3aluu;

* TEXHOJIOTUSIMU YIIPABJICHUS YEIOBEUECKUMU PECypcamu;

* HaBBIKAMU IPOEKTHOH paboTHI.

Ouenka «xopouioy npocmaenaemcs, eciiu 6aKanaep:

- JIEMOHCTPUPYET 3HAHHUS M YMEHUs, ONM3KHME K OILEHKE «OTIUYHO», HO JOIMycKaeT 2-3 He-
TOYHOCTH.
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Ouenka «y0061emeopumenbHo» RPOCMAGIAEMCA, eClu 0aKanasp:

- JIONMyCKaeT OMIMOKK MpH pa3pabOTKe W 3alMTe MPOEKTa, KOTOPbIC HCIPABIAIOTCS TOJBKO C
HIOMOIIBIO TIPENOAaBaTEIIs.

Ouenka «Hey0061emeopumenbHoy RPOCMABIAenICA, eClu 0aKanaep:

- HE TIOITOTOBUII IPOCKTHYIO padoTy.

8. YueOHO-MeTOAMUYECKOE U HH(POPMAINIMOHHOE 00ecnieYyeHne TUCIHIIUHbI

OcHoBHas JiMTEeparypa:

AGpamoB, A.Il. Commonorusi ympapieHusi : ydeOHoe mocobue ansi cTyneHToB By3oB / A.IL
Aopamos, E.U. boes, E.I'. Kamenckuii. - Mocksa ; bepnun : Hupekr-Meaua, 2015. - 385 c¢. : wi. -
bubmuorp.: c. 364-369. - ISBN 978-5-4458-6757-9 ; To xe [DOnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=235088

3abopoBa, E.H. I'opoackoe ympasnenue : yueOHoe mocobue / E.H. 3abopoBa ; MunucrepctBo
oOpaszoBanus u Hayku Poccuiickoit Denepannu, Ypanbckuii (enepanbHblii YHUBEPCUTET UM. TIEPBOTO
[Tpesunenta Poccun b. H. Enbiuna. - ExkarepunOypr : U3natensctBo Ypanbsckoro ynusepcurera, 2014.
- 298 c. : tabn. - bubmmorp. B kH. - ISBN 978-5-7996-1130-9 ; To xe [DnekTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=276019.

3amstuaa, H.FO. Poccust, koTopyto Mbel oOpenu. Mccnemyst mpocTpaHCTBO Ha MHKPOYPOBHE /
H.1O. 3amaruna, A.H. ITwiscoB. - Mocksa : Hosslit xponorpad, 2013. - 548 c. - (CoumambHoe
npoctpancTtBo). - ISBN  978-5-94881-238-0 ; To xe [DmektpoHHBIi  pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=228568

Kacarkuna, C. Poccuiickas ropojickasi IOBCETHEBHOCTh B COLUAIbHO-(DUIOCOPCKOM KOHTEKCTE :
monorpadusa / C. Kacarkuna ; Hayd. pen. O.B. CmupHoBa ; MuHHcTepcTBO 00pa3oBaHUs U HayKd
Poccuiickoit @enepannu, DegaepanbHOe roCyIapcTBEHHOE OIOKETHOE 00pa30oBaTEIbHOE YUPEKICHUE
BeICIIEro  npodyeccHOoHaTbHOrO  obpasoBanms  «UEPEIIOBELIKMM  T'OCYJAPCTBEHHBIN
YHUBEPCUTET», ®akynbrer OOMMX T'YMaHUTAPHBIX M COLMAIBbHO-3KOHOMHYECKHX AMCLUUIUIMH. -
Yepenosen : U3narenscteo UI'Y, 2013. - 139 c. - bubnuorp. B kH. - ISBN 978-5-85341-532-4 ; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=434791

Kucenés, A.I'. Teopus u nmpakTuka MaccoBoil nHdopmaruu: odmectso - CMU - BinacTh : yueOHUK
/ AT.Kucenés. - Mocksa : IOuutu-/lana, 2015. - 431 c. - ISBN 978-5-238-01742-6 ; To xe
[Onexrponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436719

Jlanaes, C. YmpapiieHne MHHOBAlIMOHHBIM Pa3BUTHEM pervoHa : yuyeOHoe nocobue / C. Jlamaes ;
MunucrepcTBo obpa3zoBaHus M Hayku Poccuiickoit ®@enepanun, OpenOyprckuii ['ocynapcTBeHHBIH
VYuusepcurer, Kadenpa pernonanpHoil skoHomuku. - Openbypr : OI'Y, 2016. - 203 c. : Tabu. -

bubmmorp. B kH. - ISBN 978-5-7410-1580-3 ; To xe [DnekTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492636
[TaBnenok, II.JI. Commomnoruss : yuebnoe mocobue / ILJI. [TaBnenok, JI.M. CaBuHOB,

I'.T. Xypasies. - 3-e uzn. - Mocksa : M3narenscko-Toprosas koprnopanus «Jlamkos u K°», 2016. - 734
c. : wi. - bubmmorp. B kH. - ISBN 978-5-394-01971-5 ; To e [DnekTpoHHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=453055.

®enenxo, F0.B. Counonorus ynpasinenus : yueouuk / FO.B. denenko. - Mocksa : FOuutu-/lana,
2015. - 215 c. - bubamorp. B kH. - ISBN 978-5-238-02151-5 ; To xe [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=436702

[llapkoB, @®.N. HHTerpupoBaHHblE  KOMMYHHUKAIlUM: MAacCOBbIE  KOMMYHUKAllMud |
MeauarutanupoBanue : yueonuk / @.U. lapkos, B.H. By3un ; nox o6m. pen. @.U. Ilapkosa. - Mocksa
: U3marenscko-ToproBast kopropamus «/lamkoB u K°», 2017. - 486 c. : un. - (YueOHbIe U3qaHus IS
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OakanaBpoB). - bubmuorp. B kH. - ISBN 978-5-394-01185-6 ; To e [DnekTponHsbIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454107

[HapkoB, @.M1. MHTepakTUBHbIE 3JEKTPOHHbIE KOMMYHUKAllMM (BO3HUKHOBeHUEe ‘‘YerBepToit
BOJIHBI) : yueOHoe mocooue / @.U. Illapkos. - 3-¢ u3a. - Mocksa : M31aTenbcKko-TOproBasi KOpropamus
«Jamxkos u K°», 2017. - 260 c. : wi. - bubmuorp.: ¢. 254-255. - ISBN 978-5-394-02257-9 ; To xe
[DnexTponnsiit pecypce]. - URL:http://biblioclub.ru/index.php?page=book&id=454124

SmkoBa, T.A. CpaBHurtenbHas nonuronorus: yuyeonuk / T.A. Slmkosa. - MockBa: M3natenscko-
toproBas koprnopanus «JlamkoB u K°», 2018. - 608 c.: un. - (Cepus «YueOHbIC HM3TaHUS A
OakamaBpoB»). - bubmmorp. B kH. - ISBN 978-5-394-02408-5; To »xe [DmekrpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=495841

JlonoIHUTeIbHAS JUTepaTypa:

Asepun, A.H. CoumanpHas koMMyHUKanus :@ ydeOHoe mocobue / A.H. ABepun. - Mocksa :
[Tpocnexkr, 2016. - 127 c. - bubnuorp. B kH. - ISBN 978-5-392-20839-5 ; To xe [ DneKTpoHHBII pecypc].
- URL:http://biblioclub.ru/index.php?page=book&id=443609

AnekceitueBa, E.FO. DOxonommueckas reorpagusi U  peruoHalIMcTUKa : y4eOHUK /
E.1O. AnekceiiueBa, /[.A. Enenes, M.Jl. MaromenoB. - MockBa : M3narenscko-ToproBasi Kopropauus
«JamxoB u K°», 2016. - 376 c. : un. - (Yuebnble u3ganus ans 0akanaBpoB). - bubmuorp. B k. - ISBN
978-5-394-01244-0 ; To xKe [DmexTpoHHBII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=453868 (

I'nazprues, B.JI. 'opox 6e3 rpanur / B.JI. I'na3siueB. - Mocksa : Teppuropust 6ynymero, 2011. -
400 c. - (YuuBepcuretckas oubnmoreka Anekcanapa [loropensckoro). - ISBN 978-5-91129-072-6 ; To
xe [DaexTponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=128455.

['maszprue, B.JI. Tlonmutuueckas skoHOMHUsS Topoja : yuyeOHoe mocoOue ajisi mpodeccuoHanoB /
B.JI. I'ma3siueB ; Poccuiickas akajeMusi HapOJHOTO XO3MHCTBAa M TOCYAAPCTBEHHOM CiyXObl mHpH
[Tpesunente Poccuiickoit @enepaunn. - Mocksa : Uznatenbckuit 1om «/leno», 2011. - 191 c. : un. -
(O6pa3zoBarenvHble MHHOBaAIWMK). - bubn. B kH. - ISBN 978-5-7749-0529-4 ; To e [DaeKTpOHHBIN
pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=443183.

I'mo6anu3zanus u coppemennas Poccus: monorpacgus / noxa pea. B.JO. Bensckoro, A.N. CaryToi.
- MockBa: FOHUTU-IIAHA, 2014. - 135 c. - buOmmorp. B kH. - ISBN 978-5-238-02558-2 ; To xe
[DnexTponnsIii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=447883

['mobammzarus.  O6mectBo. Jluunocts : wMonorpadust / I. Iuren, C.P. JIBopernkas,
M.B. [lpy)xununa u ap.; nog o6m. pexn. W.B. EpmoBoii ; MunuctepcTBo 00pa3oBaHHsS U HAyKH
Poccuiickoit ®eneparnuu, deneparbHOE TOCYJAPCTBEHHOE aBTOHOMHOE 00pa30BaTelIbHOE YUPEKICHNE
BhICHIEr0 HpodeccuoHanbHoro obpazoBanust CeBepHblil (ApkTuueckuil) (enepanbHbIi yHUBEPCUTET
uM. M.B. JlomoHocoBa. - Apxanrensck: N[ CADY, 2014. - 194 c. - bubnwmorp. B xH. - ISBN 978-5-261-
00941-2; To xe [Dnekrponnsiii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=312293

['ymun, A.H. Teopus ycToiuuBoro pa3Butus ropoja : yuedHoe nocobue / A.H. I'ymun. - Mocksa
: Jupexr-Menua, 2011. - 131 c. - ISBN 978-5-9989-9958-1 ; To xe [DnekrpoHHbIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=69892

3y6anoBa, JI.b. PeliTuHrOBbIE HCCIeI0BaHUS B COLIMOJIOTUM MacCOBBIX KOMMYHHKAIIMH : yueOHOe
nocobue / JI.b.3ybanoBa ; MunuctepcTBOo KyinbTypbl Poccuiickoit ®enepanuu, dDenepaibHoe
rOCyJapCTBEHHOE  OIO/DKETHOE  00pa3oBaTelIbHOE  YUPEKICHHE BBICHIETO  MPOQPECCHOHATBHOTO
o0Opa3oBaHus «YensaOuHckass ~ TrOCydapCTBEHHas  akaJeMHs  KyJIbTypsl U HCKYCCTBY,
Kyneryponoruueckuit daxynsrer, Kagenpa kymapTyposoruu u comuosnoruu. - Yemsaounck : YIAKU,
2011. - 82 c¢ : wun. - bubmwmorp. B kH. ; To ke [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=492757
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HNudopmannonHoe 0O0IIECTBO W MEXKIyHapOAHbIE OTHOLICHWs: ydeOHuk / mox pea. K.A.
[TanuepeBa;  Cankt-IlerepOyprckuii  rocymapcTBeHHbI — yHuBepcuter. -  Cankt-IletepOypr:
NznatensctBo Cankt-IlerepOyprekoro I'ocynapctBernoro Yuuepcurera, 2014. - 384 c. - bubnuorp. B
KH. - ISBN 978-5-288-05510-2; To xKe [DneKTpOHHBII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=457949

Kypb6atoB, B.M. VYmnpaBieHue conUaibHBIMA pHUCKAMHU : Y4eOHO-METOJAMYECKOE IOoCcoOue
JUCHUIUINHBL  «[[pMHLIMIIBI TOCTpPOEHUs YIpaBIEHUYECKOTo peuieHus» 1o crneunaiabHoctu 040201
(020300) — COIIMOJIOT' U / B.W. Kypbaros ; ®enepanbHOE areHTCTBO M0 00pa3oBaHui0 Poccuiickoii
Qeneparun,  DenepanbHOe  TOCYAApCTBEHHOE — 00pa30BaTeNbHOE — YYPEXKICHHE  BBICIIETO
npodeccuonansHoro odpazoBanus "FOxubli denepanbHblii yHUBepcUTeT", MakyabTeT COLMOIOTHU U
nosuTosioruu. - PoctoB-Ha-Jlony : U3narensctBo FOxHOTO henepansuoro yausepcurera, 2009. - 80 c. -
bubmuorp. B kH. - ISBN 978-5-9275-0576-0 ; To e [OnexktponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=241004

MutpodanoBa, WM.B. Perumon: »sKkoHOMHKA, TONMTHUKA, YIpaBlIeHHE : YU4EOHUK /
N.B. Murpodanosa, H.I1. UBanos, N.A. Murpodanosa. - Mocksa : Jupekr-Menua, 2014. - 600 c. :
wi., Tabn., puc. - ISBN 978-5-4458-5137-0 ; To ke [DnexTpoHHbld pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=233062 (17.12.2018).

[TaBnenok, II.JI. Coumonorus : yuebnoe mnocodbue / ILJ. [TaBnenok, JI.M. CaBuHOB,
I".T. Xypasines. - 3-e uzn. - Mocksa : M3narenscko-Toprosas koprnopamnus «JlamkoB u K°», 2016. - 734
c. : w1 - bubmmorp. B kH. - ISBN 978-5-394-01971-5 ; To e [DnekTpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453055.

Conuonorust KoOMMyHUKaluy : npaktukyM / coct. C.C. AcarpsH ; MuHHCTEpCTBO 00pa3oBaHUs U
Hayku P®, ®denepanbHOe ToCylapCTBEHHOE aBTOHOMHOE OOpPa30BATEIbHOE YUPEKIEHHE BBICILIETO
oOpa3oBanus «Cesepo-KaBkasckuil ¢penepanbublii yHuBepcuteT». - CraBponons : CKOY, 2017. - 98 c.
- bubnuorp.: 94, ; To xKe [DnexTpoHHBIT pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=483761

Couuonorust ympasiaeHus : mpakTukyM / cocT. A.A. Jlexe6okos, O.B. Tlacnep ; MunucrepcTBo
oOpazoBanusi u Hayku Poccuiickoit ®enepanun, @denepanbHOe TOCYAAPCTBEHHOE aBTOHOMHOE
oOpasoBaTelbHOE YUpEKJeHHue BhIciIero mpodeccronansHoro obpa3oBanus «CeBepo-KaBkazckuii
denepanbublii yHUBEpcUTET». - CtaBpomnons : CKOVY, 2016. - 177 c. : un. - bubnuorp. B kH. ; To ke
[DnexTponnsii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=459262

YupuxoBa, A.E. Bmacte B Masnom poccuiickom ropoge : MoHorpadus / A.E. Uupukona,
B.I'. JlenseB ; Beicmas mkosma >KOHOMMKHM, HanMOHanmbHBIN HCCIENOBATENbCKANA YHHBEPCHUTET. -
Mocksa : M3narensckuit 1oM Beiciielt mikomnsl skoHOMUKH, 2017. - 417 c. - bubauorp. B xH. - ISBN
978-5- 7598-1579-2 (B mep.). - ISBN 978-5-7598-1657-7 (e-book) ; To e [DaekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=486390.

HNuTepHeT-pecypcesi:

1. Caiir Bcepoccuiickoro llentpa W3ywenuss OOmectBenHoro Muenus (BLIAOM)
WWW.Wciom.ru

2. Caiit ®oHa 001eCTBEHHOTO0 MHEHUS WWW.fom.ru

3. Caiir xypHana «['opojckue ucciieoBaHus U MpakTHKm» https://usp.hse.ru/

4. Caiit Beicmieit mkossl ypoanuctuku https://urban.hse.ru/

5. MHupekc kauecTtBa ropojickoit cpenbl https://xn--dlachkmla.xn--d1laqf.xn--plai/

6. Caititr xypHama «Jlabupunt. JKypHanm conuagbHO-TYMAaHUTAPHBIX  HCCIICIOBAHHI
https://journal-labirint.com/

7. CIIC «KoncynomaumlIniocy.
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Pecypcu I/IH(I)OpMaIII/IOHHO-TeJIeKOMMyHHKaIIHOHHOﬁ ceTn «I/IHTepHeT»:
Cuctema D2JIGKTPOHHOH TIOJJICPKKH 0Opa3oBaTebHOrO Tporecca «MoH  yHHUBEPCHUTET
https://uni.ivanovo.ac.ru

IIpodeccuonanbHbIe 6a3bI JAHHBIX U HH(POPMANIMOHHO-CIIPABOYHbIE CHCTEMBI:
1. DBC «YuuBepcurerckas oubnuoreka onnaitay Www.biblioclub.ru;
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
2. Dnextponnas oubanoreka MBI'Y _http://lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew
3. Dnekrponnslii karanor Hb UsI'Y  http:/lib.ivanovo.ac.ru/index.php/ek
IIporpammuoe obecneuyeHnue: omepanuonHas cucrema Microsoft Windows, maker oducHBIX

nporpamm Microsoft Office u(wmu) LibreOffice, untepuer-opaysep Microsoft Edge u(umu) Yandex
Browser.

9. MatepunajibHO-TeXHHYeCKOe o0ecniedeHue T CIUTITHHBI

Y4eOHble ayAUTOPUH:

- AJId IIPOBCACHUA 3aHSATUHI JICKOHMOHHOT'O TUIlIa C KOMIIJICKTOM CHGHI/IaJII/ISI/IpOBaHHOfI yqe6H0i/’I
MeOeIM M TEXHUYECKUMH CPEICTBAMH OOYYCHHs, CIYXAIUMH JUIsl TPEIOCTABICHUS Y4eOHOM
uHpopManuu OOJIBIION ayIUTOPHH;

- JUIsl TIPOBENEHUS 3aHSATUN CEMHUHApPCKOTO THUIA, KOHCYIbTAIMHA, TEKYIIEro KOHTPOIsS U
IIPOMEXKYTOUHOM aTTeCTallMy C KOMIUIEKTOM CHEIHaJIN3UpOBAaHHON yuyeOHOW MeOelr U TeXHUYECKHUMHU
CpeAcTBaMu O0y4YeHHS;

[Tomenienne Ui CaMOCTOSITENHHONH pabOTHI, OCHAIIEHHOE KOMIUIEKTOM CIIeHAIN3HPOBAHHOM
yueOHOIl MeOenu, KOMITBIOTEPHOW TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOYEHHUS K ceTh «MHTepHeT» u
obecnieuenuem noctymna B OUOC.

JleMOHCTpallMOHHOE 00OpYJOBaHUE W Y4E€OHO-HArJIsIHbIE MOCOOMS AJIs 3aHATUN JIEKIMOHHOTO
TUNa, 00eCTIeYNBAIOIINE TEMATHUECKUE UILTIOCTPAIINH:

- IEMOHCTpaIlMOHHOE 000pyI0BaHKe (MAaKeThl, JEMOHCTPAIIMIOHHBIE YCTPONUCTBA);

- 9JIEKTPOHHBIE MTOCOOUS (TMPE3CHTAINH, JIEKTPOHHBIEC CJIOBApH ),

-ayIN0-BU3YalIbHbIE TOCOOUS (ayTMO3aMICH, BUIEOMAaTEPHAIIBI.
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ABTOp padoueil nporpaMMbl A CUMILIMHBI

JIOLEHT KadeIpbl COLMOJIOIMH, COLUUAIBHOW pabOThl M YNpaBJIEHUS MEPCOHAIOM, [JOLEHT,
KaHIuAaT SKoHoMHuueckux Hayk Kopobosa Onbra OnerosHa,

JIOLEHT KadelIpbl COLMOJIOIMH, COLUUAIBbHOW pPabdOThl W YIpPaBIEHHsS IE€PCOHAIOM, [OLEHT,
KaHauaar conuosiorndeckux Hayk [lankparosa Exarepuna BinagumuposHa.

[IporpaMma paccMOTpeHa W yTBEp)KICHa Ha 3acefaHud KaeIpbl COIMOJOTHH, COLUAIbHON

pabOTHI U yIIPABIICHUS IEPCOHATIOM
npoTokou 3acenanus kadgenps Ne 1 ot «31» aBrycra 2023 r.

[Tporpamma oGHOBIIEHA

MIPOTOKOI 3aceanus Kadeapnl Ne OT « » 20 T
CornacoBano:
PykoBogutens OI1 E.b. 3anopoxxHukoBa

(mozrucs)

[Tporpamma oGHOBIIEHA

MIPOTOKOI 3aceanus Kadeapnl Ne OT « » 20 T
CornacoBaHo:

PyxoBonurens Ol E.b. 3agopoxHukoBa

(moanuce)




